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TITLE 7 
PUBLIC SAFETY AND ORDER 

 
Chapter 33 Sophisticated E 9-1-1 Telephone 

System 
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Chapter 37 Alarm Regulation 
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CHAPTER 33 
SOPHISTICATED E 9-1-1 

TELEPHONE SYSTEM 
 
33.01 Title. 
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33.04 Administration. 
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33.06 Definitions. 
33.07 Construction of Chapter. 

[33.08 - 33.19 reserved.] 
33.20 Plan of Operation. 
33.21 Emergency Network And Universal 

Number Service; Installation Of Equip-
ment. 
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Universal Number Service; 24 Hour Per 
Day Availability. 

33.23 Application Of Tariff. 
33.24 Network Features. 
33.25 Network Configuration. 

[33.26 - 33.39 reserved.] 
33.40 System Costs; Assessed Against Users. 
33.41 User Rates; Subject To Change. 
33.42 User Charges; Selective Routing. 

[33.43 - 33.49 reserved.] 
33.50 Liability; Service Supplier's Services 

Limited. 
33.51 Liability; Liability Of Service Supplier To 

Third Parties. 
[33.52 - 33.79 reserved.] 

33.80 Exchange Areas Covered By E 9-1-1 
Operational Plan. 

33.81 User Charges. 
[33.82 - 33.99 reserved.] 

 
33.01  TITLE.  This ordinance may be cited as 
the Emergency Telephone Ordinance. 
 
33.02  AUTHORITY.  This ordinance is enacted 
under the authority of section 146.70, Wis. Stats. 
 

33.03  PURPOSE.  This ordinance is enacted for 
the purpose of creating an emergency telephone 
system which can be accessed from any 
telephone located in the County of Dane by 
dialing the numbers 9-1-1. 
 
33.04  ADMINISTRATION.  This ordinance shall 
be administered by the Public Safety 
Communications Department under the direction 
of its Director, subject to the authority of the 
County Executive. 
[History: am., Sub. 2 to 2014 OA-056, pub. 11/19/14.] 

 
33.05  ADVISORY BODY.  The Public Safety 
Communications Advisory Commission shall 
serve as an advisory body for the operation of 
the E 9-1-1 emergency telephone system. 
[History: am., Sub. 2 to 2014 OA-056, pub. 11/19/14.] 
 
33.06  DEFINITIONS.  As used in this chapter, 
the following words and phrases shall have the 
meanings indicated: 
(1) Automatic Location Identification has the 
meaning set forth in sec. 146.70(1)(a), Wis. 
Stats. 
(2) Automatic Number Identification has the 
meaning set forth in sec. 146.70(1)(b), Wis. 
Stats. 
(3) Cutover shall mean the date on which the 
E 9-1-1 emergency telephone system is 
activated by the service supplier. 
(4) E 9-1-1 Emergency Telephone System or 
system shall mean a sophisticated system as 
defined in sec. 146.70(1)(i), Wis. Stats. 
(5) PSC shall mean the Public Service 
Commission of Wisconsin. 
(6) Public Safety Answering Point has the 
meaning set forth in sec. 146.70(1)(gm), Wis. 
Stats., and in this ordinance refers to the four (4) 
Public Safety Answering Points operated by 
Middleton, Monona, Sun Prairie, and Dane 
County. 
(7) Service supplier shall mean that 
telecommunications utility which directly 
contracts with Dane County to provide the E  9-
1-1 emergency telephone system to Dane 
County residents.  The service supplier may 
have a contractual relationship with other 
telecommunications utilities serving Dane 
County's E  9-1-1 emergency telephone system 
area and to the extent permitted by law, such 
other telecommunications utilities are included 
within the term service supplier as used herein. 
(8) Telecommunications utility has the 
meaning set forth in sec. 196.01(10), Wis. Stats. 
[History: (6) am., OA 9, 1989-90, pub. 06/30/89.] 
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33.07  CONSTRUCTION OF CHAPTER.  This 
chapter shall be construed to be consistent with 
section 146.70, Wis. Stats., and acts amendatory 
thereto.  In the event of any conflict of any part of 
this ordinance with said section of state statutes, 
the remainder of this ordinance shall not be 
affected thereby and to that extent all sections of 
this ordinance are declared to be severable. 
 

[33.08 - 33.19 reserved.] 
 
33.20  PLAN OF OPERATION.  There is hereby 
created in the County of Dane an E 9-1-1 
emergency telephone system with a four (4) 
Public Safety Answering Points.  To the extent 
expressly authorized by contract between Dane 
County and the service supplier, the system shall 
be partially funded through a surcharge on the 
telephone bills of the users of said system as 
permitted by sec. 146.70(3), Wis. Stats.  The 
service supplier shall provide the essential 
components of such a system, including 
arrangements with other telecommunications 
utilities to allow the system to be functional 
throughout Dane County. 
[History:  am., OA 9, 1989-90, pub. 06/30/89.] 

 
33.21  EMERGENCY NETWORK AND 
UNIVERSAL NUMBER SERVICE;  
INSTALLATION OF EQUIPMENT.  The service 
supplier shall install and maintain an E 9-1-1 
emergency telephone system and provide a 
universal central office number 9-1-1 for the use 
of public safety answering points engaged in 
assisting local governments within the E 9-1-1 
emergency telephone system area in protecting 
the safety and property of the general public.  
The system shall operate so that, when the 
number 9-1-1 is dialed, it will provide the 9-1-1 
system features described in section 33.24 
hereof to all access lines served by central 
offices in Dane County. 
[History:  am., Sub. 1 to OA 30, 1988-89, pub. 03/29/89.] 

 
33.22  PROVISION OF EMERGENCY 
NETWORK AND UNIVERSAL NUMBER 
SERVICE;  24 HOUR PER DAY 
AVAILABILITY.  The features offered under the 
E 9-1-1 system shall be available 24 hours a 
day, 7 days per week. 
 
33.23  APPLICATION OF TARIFF.  The service 
supplier's provision of the services contemplated 
herein shall be governed by its tariff. 
 

33.24  NETWORK FEATURES. The E 9-1-1 
system shall have the following features: (a) 
Automatic Number Identification (ANI) and (b) 
Automatic Location Identification (ALI). 
 
33.25  NETWORK CONFIGURATION.  The 
telephone exchange areas set forth in section 
33.80 hereof shall be included in the Dane 
County E 9-1-1 system. 
 

[33.26 - 33.39 reserved.] 
 
33.40  SYSTEM COSTS;  ASSESSED 
AGAINST USERS.  The service supplier shall 
bill its customers within the County in amounts 
sufficient to recover its nonrecurring and 
recurring charges, as provided for in sec. 
146.70(3), Wis. Stats., and in the manner 
allowed by PSC rules, regulations and tariffs.  
For purposes of determining the charges to be 
so billed, the service supplier shall utilize the 
detail set forth in section 33.81 for the initial 
service period. 
 
33.41  USER RATES;  SUBJECT TO CHANGE.  
The service supplier shall review access line 
counts 60 days before cutover and annually 
thereafter.  This count shall be provided to the 
county. The access line count shall be used as 
the basis for adjusting the monthly user rate.  
The service supplier shall timely notify the 
county, in writing, whenever any change is 
pending to its tariff, whether initiated by the 
service supplier, the PSC or any other person. 
 
33.42  USER CHARGES;  SELECTIVE 
ROUTING. Telephone utility costs for 
establishing and maintaining the selective 
routing network and data base and only shall be 
included in any user charge authorized under 
this ordinance for those municipalities operating 
a Public Safety Answering Point which agree, by 
contract, to purchase Automatic Number 
Identification and Automatic Location 
Identification equipment and maintain a dual 
alerting protocol approved by the Public Safety 
Communications Department. 
[History:  am., OA 9, 1989-90, pub. 06/30/89; 33.42 
am., Sub. 2 to 2014 OA-056, pub. 11/19/14.] 

 
[33.43 - 33.49 reserved.] 
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33.50  LIABILITY;  SERVICE SUPPLIER'S 
SERVICES LIMITED.  In furnishing the use of its 
facilities to enable the County and its personnel 
to respond to such calls when received by such 
personnel on the County's premises, the service 
supplier is not required to answer or forward E  
9-1-1 calls. 
 
33.51  LIABILITY;  LIABILITY OF SERVICE 
SUPPLIER TO THIRD PARTIES.  This 
ordinance is not intended, nor shall it be 
construed, to create, amend, abridge, modify or 
in any other way affect any obligation or liability 
of the service supplier, by way of civil action or 
otherwise, to third parties, including members of 
the public, for injuries, death or loss to persons 
or property resulting from its acts or omissions or 
for its suppliers' acts or omissions under this 
ordinance. 
 

[33.52 - 33.79 reserved.] 
 
33.80  EXCHANGE AREAS COVERED BY E 9-
1-1 OPERATIONAL PLAN.  The E 9-1-1 system 
established herein shall be provided to all 
telephone users in the following telephone 
exchanges: 
 
  Central 
Exchange Prefixes Office Circuits 
 
Main 251, 252, 255, 
 256, 257, 258, 
 283, 291 4 
Black Oak 271, 273, 
 274, 275 3 
Kedzie 241, 244, 
 246,249 3 
Pflaum 221, 222 3 
Spring 264, 266, 267 3 
Sylvan 231, 233, 238 3 
Stoughton  873  2 
Mazomanie 795  2 
Mt. Vernon 832 2 
Mount Horeb 437 2 
Black Earth 767 2 
Cross Plains 798 2 
Lodi 592 2 
Waunakee 849 2 
Verona 845 2 
Belleville 424 2 
Oregon 835 4 
DeForest 846 2 
Middleton XA 831, 836 2 
Middleton XB 829, 833 2 
McFarland 838 2 

Cottage Grove 839 2 
Sun Prairie 837 2 
Marshall 655 2 
Deerfield 764 2 
Cambridge 423 2 
  Central 
Exchange Prefixes Office Circuits 
 
Brooklyn 455 2 
Waterloo 478 2 
Edgerton 844 2 
 
33.81  USER CHARGES.  The service supplier 
is hereby authorized to assess the following 
charges against telephone lines located in Dane 
County, except that no charges are authorized 
against lines of the State of Wisconsin. 
(1) Nonrecurring charges.  Total nonrecurring 
charges of $639,428.12 shall be recovered by 
the service supplier over a period of 36 months 
at the rate of 11¢ per month per telephone line. 
(2) Recurring charges.  In addition to 
nonrecurring charges, recurring charges of 
$29,119.20 per month shall be recovered by the 
service supplier at the rate of 18¢ per month per 
telephone line or at such other rate as may be 
authorized from time to time by the PSC. 
(3) Lower rates incorporated.  Whenever 
lower rates for recovery of nonrecurring charges 
or recurring charges, or both, are authorized by 
the PSC, the same shall be deemed to be 
incorporated in this ordinance as though set forth 
herein. 
[History:  cr., Sub. 2 to OA 13, 1988-89, pub. 11/15/88.; (3) 
cr., Sub. 1 to OA 30, 1988-89, pub. 03/29/89.] 

 
[33.82 - 33.99 reserved.] 

 
 
 

END OF CHAPTER 
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